Cucrema F'APAHT aspo 3akoH YeueHckon PecnyBnuku ot 5 uiona 2006 r. N 12-p3 "O
nopajke paccMoTpeHns obpalleHnii rpaxaaH B YeueHckon

Pecnybnuke" (C W3MEHEHWAMN U AONONHEHUAMK)

22.01.2013 - 7 (c u3m, o7 29.12.2012)

3akoH YeuyeHckon Pecnybnuku
ot 5 uronsa 2006 r. N 12-p3
"O nopsaake paccMoTpeHus obpalieHui rpaxaaH B YeueHckon Pecnybnuke”

MpuuaT HapoaHbim Cobpanuem 15 nronsa 2006 ropa
Opobpex Cosetom Pecnybnuku 28 nronsa 2006 roga

WHdopmaums 06 nameHeHusax: 3akoHom Yeyerckol Pecnybnuku om 3 anpens
2007 2. N 12-p3 e npeambyny Hacmosweso 3akoHa B8HECEeHbl U3MEeHEeHUS,
gcmynamowue 8 cumy no ucmeveHuu Oecamu OHel co OHf ouyuanbHoO2o
onybnukosaHus HazgaHHO20 3aKoHa

Cm. mekem npeambynbl 8 npedbidywel pedakyuu

HacTtosuwmm 3akoHoMm obecneumBaeTcs peanusauus rpaxgaHamu Poccuiickon
degepauumn 3akpensieHHoro 3a Humu KoHctutyumen Poccunckon denepauun,
KoHctutyumen YeuveHckon Pecnybnuku npaBa Ha obpalleHus B rocygapCTBeHHble
opraHbl, K AOMKHOCTHBIM NNLaM, a Takke ycTaHaBnuneaeTcs obLuin NopaaoK nogayu u
paccMmoTpeHnsa obpauieHnin B YeueHckon Pecnybnuke.

Cratba 1. Npaso rpaxaan Poccuitckon Pegepaunm Ha obpalleHus

1. MpaxapaHe Poccuitickon Pepepauun (ganee - rpaxpgaHe) MMeEKT npasBo
obpalwlatbCs NUYHO, a TaKKe HanpaBnNATb WHAMBUAYANbHbIE W KOMMEKTUBHbIE
obpalleHnss B rocyaapCTBEHHblE OpraHbl, OpraHbl MECTHOro CamMOynpaBfieHus W
AOMKHOCTHBLIM Nuuam B YeyeHckon Pecnybnuke.

2. lpaBo rpaxgaH Ha obpalleHuss ocyllecTBnseTca 40OpoBONbHO. HUKTO He
MOXeT ObiTb NpPUHYXAEH K nogaye wuHAMBMAyanbHoro nubo nognucaHuto
KONMEKTUBHOro obpalleHnsi, a Takke K y4acTuio B akumsix B nogaepxky obpalieHuin
Apyrux nuy nubo NpoTMB HKX.

3. lpaxpaHe Bnpase obpawaTbCs B rocygapCTBEHHbIE OpraHbl, Oprabi
MECTHOro CamMoynpaBfeHusa W K [OSMKHOCTHbIM nuuyaMm YCTHO WU NMUCbMEHHO,
HenocpeacTseHHO  nuMbo  4yepes  cBoero  npeacraBuTens. OdhopmneHune
npeactaBuTeNbCTBa MNPOM3BOAUTCA B MNOpPSAKe, YCTAHOBMEHHOM rpaXaaHCKUM
3akoHodaTtenbcTBoM Poccuiickon Pepepauumn.

4. WHocTpaHHble rpaxagaHe u nuua 0e3 rpaxgaHcTea, HaxoAasdlwmecs Ha
Tepputopun HedeHckon Pecnybnukun, nonb3yoTcs npaBom Ha obpalleHus HapasHe C
rpaxaaHamu Poccunickon degepauun, 3a UCKIIOYEHUEM CrlyvyaeB, YCTAHOBMEHHbIX
henepanbHbIMU 3aKoHaMu, MeXayHapoAHbIMu aoroBopamun Poccuickon degepauyum
1N 3akoHamu YedeHckon Pecnybnuku.

Cratbes 2. 3akoHoaaTensCcTBo 006 obpalleHusix rpaxaaH

OTHOWeHNsA, CBSi3aHHble C  PacCMOTpeHWeM  obpalleHuin  rpaxaan,
perynupyrTcs KoHcTuTtyunen Poccuiickon degepauun, deaepanbHbIMU
KOHCTUTYLMOHHbIMK 3aKkoHamu, denepanbHbIMU 3aKOHAMWU, WHBIMW HOPMAaTUBHLIMU
npaBoBbiMi akTamn Poccuiickon Pegepauun, MexayHapoaHbIMK  OOroBopamu
Poccuiickon ®epepaumm KoHctutyumen YeueHckon PecnyBnuku, HOpMaTUBHLIMK

npaeoBbIMK akTamu YeueHckoit Pecnybnuku, a Takke HacTosaWmUM 3aKOHOM.
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Cratba 3. OCHOBHbIE TEPMUHBI, UCMOMb3yeMble B HACTOSALLEM 3aKOHe

[Ona uenein HaCTOAWEro 3akoHa WCNOMb3yKTCA creaylouue OCHOBHbIE
TEPMUHbI:

1) rocyaapcTBEeHHbIEe OpraHbl - OpraHbl rocyAapCTBEHHON BNAcTu YeyeHcKon
Pecnybnukn, wux CTPYyKTypHble noApasfeneHusi, aaMUHUCTpauuM pPanoHOB U
HaceneHHbIX NyHKToB YeueHckon Pecnybnuku.

2) opraHbl MECTHOIO caMoynpaBrieHus - nocne popMmpoBaHusi, BbibopHbIe U
Apyrue opraHbl, HageneHHble MNOMHOMOYMAMM Ha pelleHWe BOMpPOCOB MECTHOro
3Ha4YeHUs 1 He BXOAsLMe B CUCTEMY OpPraHOB rocyaapCcTBEHHON BNacTu,

3) OOMKHOCTHOe nuuo - nuuo, obnagawlwlee B cuny BbIOOPOB unu Mo
Ha3HaYEeHMIO MOSTHOMOYMSIMU NO PYKOBOACTBY rocyAapCTBEHHOW, agMUHUCTPATUBHON,
XO3AWCTBEHHOW, COUMAnbHO-KYbTYPHOW, NONUTUYECKOW, OOLWEecTBEHHON W WHOW
AEeATeNbHOCTbIO, HaAeneHHoe pacnopsanTeNnbHO-UCNONHUTENbHBIMU U APYTMMU
npasamMu B nNpegenax CBoen KomneTeHuuu.

4) obpaweHua rpaxgaH - uvHAMBUAYyanbHble MO0  KONMEKTUBHbIE
NPeanoXeHus, 3asBneHus, Xanobbl rpaxaaH B NUCbMEHHOW WNWM YCTHOM dhopme,
Hanpasnsemble B rocy4apCTBEHHble OpraHbl, OpraHbl MECTHOro CamMoynpaBfeHus u
AOMKHOCTHBIM NULLaM;

5) npepnoxeHus rpaxpaaH - pekoMeHZauun, CoBeTbl rpaxaaH no
COBEPLUEHCTBOBAHNIO AEATENbHOCTU rocyAapCTBEHHbIX OPraHoB U OpraHoB MECTHOro
camoynpasneHus, pasBUTULO 00LeCcTBEHHbIX OTHOLLEHWMNA, yIyYLUEHUIO

coumanbHO-3KOHOMUYECKOW M UHbIX chep AeATEeNbHOCTN rocyaapcTea n obLwecTsa;

6) 3aABnNeHua rpaxaaH - npockObl rpaxaaH o COAENCTBUM B peanusauum ux
KOHCTUTYLMOHHBIX nNpaB u cBobon nubo coobuieHnsa o HegocTtaTkax B pabore
rocyAapCTBEHHbIX OpPraHoB, OpPraHoOB MECTHOro caMoyrnpasneHusi u 4OMKHOCTHbIX JnL;

7) XanoObl rpaxaaH - coobleHns rpaxaaH O HapylueHun ux npas, csobos
UM 3aKOHHbIX WHTEPECOB, a TakkKe O HapyLleHWW rocyaapCTBEHHbIMU OpraHamu,
opraHamm MeCTHOro camoynpasfieHUs U OOMMKHOCTHbIMU NULIAMI 3aKOHOAATeNbLCTBA
Poccuickon ®egepauun n YeyveHckon Pecnybnuku;

8) NOBTOpPHbLIe (MHOroKpaTHbie) obpalweHUss - Heo4HOKpaTHble obpalleHus
rpaxgaHuHa (rpaxkgaH) B O4UH U TOT XKe rocyAapCTBEHHbIA opraH, opraH MeCTHOro
camoynpasneHns unu K ogHOMY M TOMY XXe AOSDKHOCTHOMY fuuy no Bornpocam,
KoTopble no ero (Mx) obpalleHuam paHee paccmaTpuBanucb M NO HUM AaBanucb
OTBEThI;

9) aHOHUMHbIe obOpaleHuns - NTMCbMeHHbIe 0BpaLLeHUs, B KOTOPbIX HE YKa3aHbl
damunus, umsa, oTYECTBO, agpec MecTa XUTenbCTBa rpaxaaHuHa, OTCYTCTBYET ero
nu4yHaa noanuck Nnbo ykasaHHble AaHHble SBMSIOTCA NOXHbLIMU.

CraTtba 4. Npegenbl 4eNCTBUS HACTOALLEro 3aKkoHa

1. HacToswmin 3akoH pacnpocTpaHaeTcs Ha BCce BuAbl 0DpalleHuin rpaxaaH,
Nnosfly4eHHble B NMUCbMEHHOW Unn yCTHOW bopme, Nno noyte, Ttenedakcy, renerpady
WA UHBIM MYTEM, 32 UCKITHOYEHUEM:

1) obpalleHunin no BonpocaMm U30OpPeTEeHWiA, OTKPbITUIA, PaLMOHANN3aTOPCKMX
NPeanoXeHun, MnopsAOK PacCMOTPEHUS KOTOPbIX  Perynupyetcs oTpacneBbiM
3aKkoHoaaTtenscTtBom Poccuickon ®egepaumm n HeyeHckon Pecnybnuku;

2) obpallyeHuil, KOTopble paccMaTpUBalOTCA B MOPSAKE KOHCTUTYLIMOHHOIO,
YronoBHOro, rpa)aaHckoro, apbuTpaxHoro cyaonpous3BOACTBa, NPOM3BOACTBA MO
nenam 06 AAMUHUCTPATUBHbLIX NPpaBOHAPYLLUEHUSX;
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3) obpalieHuin, BbITEKALWMUX W3 OTHOLIEHWA, CKNafblBalOWUXCA BHYTPU
KONNEKTUBOB OpraHn3auui n obLiecTBeHHbIX 00beAnHEeHU, perynupyembix Hopmamm
dhenepanbHOro 3akoHOAATENbLCTBA, @ TakKe UX yCTaBamMmn U NOSNTOXEHUAMMU,

4) 3anpocoB B apxuBhbl,

5) yTpaTtun cuny.

NHdopmaums o6 uameHeHusix: Cm. mekem ryHkma 5 yacmu 1 cmamsbu 4

2. JomkHocTHble nuua YeyeHckon Pecnybnuku, HesaBuCUMO OT cTaTyca U
AOMKHOCTHOIO MOMOXEHUsi, NpXU  paccMoTpeHun obpalleHuin rpaxgaH o00a3aHbl
PYKOBOZACTBOBATbCHA HACTOSALLUM 32KOHOM.

3. [encrBme HacTOALWEro 3akoHa He pacnpocTpaHsaAeTca Ha nopsaok
paccMmoTpeHusi obpalleHun, Ana KoTopbiX defepanbHbiM - 3aKoHOA4aTesNbCTBOM
YCTaHOBMEH MHOW NOPSAA0K pacCMOTPEHUS.

UHdopmaums 06 nsameHeHusix: 3akoHom Yeuewckol Pecnybnuku om 3 anperns
2007 e. N 12-p3 cmambs 4 Hacmoswezo 3akoHa OOrnofiHeHa Yacmblo 4,
ecmynawwel 8 cuny no ucmeveHuu Oecsmu OHel €O OHA oguyuanbHo20
onybnukosaHusi Ha3eaHHO20 3aKkoHa

4. OOpaljeHns rpaxgaH B OpraHbl MECTHOro camoynpasneHus noanexar
PacCMOTPEHUI0 B MOPSAKE W CPOKW, YCTaHOBMEHHble 3akoHoM Poccuitckon
depepayum.

NHdopmauus 06 nsmeHeHusix: 3akoHom YeyeHckol Pecnybniuku om 29 Oekabps
2012 2. N 46-P3 cmambsi 5 Hacmoswezo 3akoHa u3fnoxeHa 8 Hosol pedakyuu,
ecmynarowel 8 cuny no ucmeyeHuu oecsimu OHel rnocrie OHA ouyuansHo20
onybnukosaHus Ha3eaHHO20 3aKoHa

Cm. mekcm cmambu 8 npedsbidyuwel pedakyuu

Crartbs 5. A3bik Aenonpon3BoAcTBa Npu paccMoTpeHun obpalleHnin rpaxaaH

1. OdbmuynanbHoe 0Eenonpou3BoACTBO B YeueHckon Pecnybnuke
OCYLLECTBNAETCS Ha rocyAapCTBeHHbIX A3blkax YeyeHckon Pecnybnuku.

2. MpaxxpaHe moryT nanaratb cBou obpalleHusi, AaBaTb 0OBACHEHNUS HA POAHOM
A3blKe, @ TaKKe NoNb30BaTbCs yCnyramu nepeBoaymka.

WHdopmaums 06 nsmeHeHusx: 3akoHom YeweHckol Pecrnybnuku om 3 anpens
2007 2. N 12-p3 cmambsi 6 Hacmosiuea2o 3aKkoHa U3foxeHa e Hogol pedakyuu,
gcmynarowet e cuny Mo ucmedyeHuu oecamu OHell €O OHA oguyuanbHo20
onybnukogaHus HazgaHHo20 3aKoHa

CM. mekcm cmambu 8 rnpeodbioyuiel pedakyuu

CraTtbs 6. Nopsaok paccMOTpeHUs OTAENbHbIX obpalleHui

1. B cnyyae ecnu B MNUCbMEHHOM oOOpaleHnn He ykasaHa gamunus
rpaxgaHuHa, HanpasusLlero obpalleHue, unm nNoYToBbIM aApec, MO KOTOPOMY AOIMKEH
ObITb HaNpaBneH OTBET, OTBET Ha Takoe obpalleHne He gaeTcs.

2. AHOHMMHbIEe obpalLeHns, B KOTOPbIX coobLaeTcs 0 npectynnerusx, nudo ob
yrpose rocygapctBeHHonm unu  obwectBeHHon  GesonacHocTn,  noanexart
HanpasneHWio B rocy4apCTBEHHbIE OpraHbl B COOTBETCTBMMU C UX KOMNETEHLMEN.

3. ObpalleHus, cogepxaline BOMPOCbI, NO KOTOPbIM BblHECEHbI CyAebHble
pelueHns, BO3BPAaLLaTCA rpaxnaHam ¢ COOTBETCTBYHOLLUMU Pa3bACHEHUAMM.

4. 10 NOBTOPHbLIM (MHOroKpaTHbIM) ODpaLleHUsiM, eCcfii B HUX He NPUBOAATCS
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HOBble A0BOAbl MM OBCTOATENLCTBA, @ NO NpeablayluMm obpalleHusM [aBanucb
NUCbMEHHbIE OTBETHI, rpaXaaHuHy coobliaeTcs 0 6e30cHOBaTENbHOCTU OYepeaHoro
obpalLeHuns 1 NpekpaLleHnn ¢ HUM Nepenucku No 4aHHoOMYy BOMpocy.

PeweHve o0 npekpaweHun nepenucku no MnOBTOPHbIM  (MHOrOKpaTHbIM)
obpalleHnam  NpuHUMaeT  pPyKoBOAUTENb  rocyAapCTBEHHOro opraHa  nubo
[O/MKHOCTHOE NULIO, KOTOPOMY B COOTBETCTBMMU C €ro KoOMMneTeHuUuen npenocraBneHo
Takoe npaso.

5. B cnyyae, ecnu npuynHbl, MO KOTOPbIM OTBET MO CYLLECTBY NOCTaBNEHHbIX B
obpalleHun BOMPOCOB He Mor ObiTb AaH, B nocnegywowem Obinu ycTpaHeHbl,
rpaXnaHuH BnpaBe BHOBb HanpaBuTb obpalleHne B  COOTBETCTBYIOLLNIA
rOCyA4apCTBEHHbIN OpraH unu cooTBETCTBYOLWEMY AOMKHOCTHOMY nuLly.

CraTtbAa 7. NapaHTumn Be3onacHoOCTM rpa)kaaH B CBA3W € nx obpalleHnamm

1. 3anpewaeTtcsa npecnegosaHue rpaxaaH 3a obpalleHus B rocyaapCTBeHHbIe
OpraHbl, OpraHbl MECTHOIMO CaMOynpaBeHnsa U K AOMKHOCTHBIM NuLamM ¢ KpUTUKON UX
AesaTenbHocTM NMbo B LUensax 3awuTbl CBOUX nNpas, cB0OOA U 3aKOHHbIX UHTEPECOoB.

2. lNpn paccmoTpeHun obpalleHuin rpaxpgaH He [OonyckaeTcs pasrnalleHve
CBEeAieHUN, coaepxawmxcs B obpalleHuax, a Takke CBeAeHWUA O NUYHOW IKU3HU
rpaxaaH 6es ux cornacus.

Cratea 8. OTBETCTBEHHOCTb rpaxpaH 3a obpalieHus npoTUBOMNPaABHOIO
xapakrepa
1. OcyulecTBrneHue rpaxaaHamy npaea Ha obpalleHnss He JOIMKHO HapylaTtb
npasa, cBo60Abl 1 3aKOHHbIE UHTEPECHI ApYruX nuu, obecTsa v rocyaapcraa.

WHdopmaums 06 nameHeHusix: 3akoHom YeueHckol Pecnybnuku om 3 anpens
2007 2. N 12-p3 8 yacme 2 cmamsbu 8 Hacmosaweao 3aKoHa 8HECEHb! U3SMEeHEeHUS,
gcmynamowue 6 cuny no ucmeveHuu decamu OHel co OHA oguyuabHo20
onybrnukoeaHusi Ha38aHHO20 3aKoHa

CM. mekecm yacmu 8 npedbidyuiel pedakuuu

2. MNopava rpaxaaHuHom obpalleHusi, coaepallero KneseTy, ockopbneHus u
yrposbl, Bre4YeT OTBETCTBEHHOCTb, MPEeAyCMOTPEHHYK  3aKOHOAATEeNbCTBOM
Poccuiickon degepaumn.

UHopmauums 06 nsmeHeHusax: 3akoHom YeyeHckol Pecnybnuku om 29 Oekabps
2012 2. N 46-P3 cmambs 9 Hacmosiwea0 3akoHa u3noxeHa 6 Hogol pedakyuu,
ecmynarowell 8 cuiny no ucmeyeHuu decsmu OHeld nocne OHA oguyuanbHo20
onybnukosaHusi Ha3gaHHO20 3aKkoHa

Cm. mekem cmambu 8 npedbldyuwel pedakyuu

Cratbesa 9. TpeboBaHus k obpalleHusm rpaxaaH u ux paccMoTpeHne

1. lpaxgaHnH B CBOeM oObpalleHun, U3NOXEeHHOM B NMUCbMEHHOW hopme Ha
BymaxkHom HocuTene u B hopMe 3NEKTPOHHOrO AOKYMEHTa, B 006513aTeNbHOM NopsiaKe
yKasbiBaeT HauMeHOBaHWe rocyfapCTBEHHOrO opraHa, B KOTOpbI OH obpaljaeTcs,
mbo  amunuio, UMmsi, OTYECTBO COOTBETCTBYIOLLEro AOMKHOCTHOroO nuua, nubo
AOMKHOCTb COOTBETCTBYIOLLUErO nuua, a Takke cBou amunuioo, UMS, OTYECTBO,
NOYTOBLIN afpec (aapec MecTa XUTeNbCTBa) Mo KOTOPOMY AOSMKEH OblTb HanpasneH
OTBET, yBeAOMNeHne O nepeagpecaunn obpalleHusi, nanaraet CyTb NpeanoXeHus,
3asBnNeHns unm xanobbl, CTaBUT NUYHYIO NOANUCL U AaTy.
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2. [paxpaHe BnpaBe obOpawarbCcad C MNPEANOXEHUAMYN, 3aABMNEeHUAMU,
anobamu Ha rocyaapCTBEeHHbIX A3blkax YeuveHckon PecnyOnuky, poagHOM s3bike Unu
Ha nobom apyrom sisbike HapodoB Poccuiickon ®eaepauu, KOTOpbIM OHW BNafetoT.
OTBeTbl Ha MPEANOXeHWUs, 3afBMeHus, Xanodbl rpaxaaH [alTca Ha A3blke
obpauleHus.

B crniyyae ecnv OTCYTCTBYeT BO3MOXHOCTb [aTb OTBET Ha A3blke obpalyeHus
UCNonb3yeTcs rocyAapcTBeHHbIN A3blk Poccuiickon deaepauuu.

3. B cnyyae HeoOX0AMMOCTW NOATBEPXAEHUs CBOWUX [OBOAOB rpaxaaHUH
npunaraetT K obpalleHunio COOTBETCTBYIOLWME AOKYMEHTbl U MaTtepuansl, KOTopble
BO3BpaLLaTCs No ero npocsoe.

4. ObpalleHns rpaxgaH, nocTynuBlIMe B TrOCyAapCTBEHHble OpraHbl, K
JOMKHOCTHLIM NuLiam B hopMe 3NEeKTPOHHOro AOKYMEHTa, NoAnexaTt pacCMOTPEHUIo
B ofleM nopsake, €Cnu OHW OTBEeYaloT YCTaHOBMEHHbIM 3aKOHOAATeNbCTBOM
Poccuiickon ®epepaunn TpeboBaHWSIM K WUCMONMb30BAHUIO 3NEKTPOHHON UM(POBON
noanucy B 3MEKTPOHHbIX AOKYMEHTax, fnpu COOMOAEHUN KOTOPbIX JNEKTPOHHas
uncdpoBas noANMUCL B  ANEKTPOHHOM AOKYMEHTe npu3HaeTcs paBHO3HA4YHOM
coBCTBEHHOPYYHOI NOANUCYK B AOKYMEHTE Ha DymaxxHOM HocuTerne.

5. OTBeT Ha obpalleHne HanpaBnsaeTcs rpaxaaHuHy B NUCbMEHHOW dopme Ha
ByMaXKHOM HOCUTErE Mo NOYTOBOMY aApecy, ykazaHHoMy B obpalleHuun, unu B oopme
3NEKTPOHHOrO [JOKYMEHTa Ha €ro 3EeKTPOHHbIA afpec UM WHOW YyKasaHHbl UM
ANEeKTPOHHbIN aapec.

WUHbopmaums 06 nameHeHusx: 3akoHom YeyeHckol Pecnybnuku om 3 anpens
2007 2. N 12-p3 6 cmambto 10 Hacmosiwez2o 3aKkoHa BHEeCeHbl U3MeHEeHUs,
gcmynamwue 8 cumy no ucmeyeHuu Oecamu OHell co OHS oguyuanbHo20
onybnukoeaHus Ha3eaHHO20 3aKoHa

CmMm. mekcm cmambu 6 npedsidywel pedakyuu

Cratbs 10. HanpaeneHue n peructpaumsa obpalleHunin rpaxaaH

1. MpaxxaaHe obpallalTcs HeNnoCPeACTBEHHO B T€ rocyAapCTBEHHbIE OpraHbl, K
TEeM [JO/PKHOCTHbIM nNuuaM B KOMMNETEHUUKD KOTOPbIX BXOAUT paspelueHue
NocTaBnNeHHbIX B obpalleHne Bonpocos.

2. OOpaweHnns rpaxgaH noanexar obasatenbHo peructpauum B
rocyAapCTBEHHbIX opraHax. Perncrpauns ycTHoro obpalleHusa npou3BoanTca B A€Hb
NINMHOrO NpUemMa rpaxgaHuHa.

MucbMeHHble obpalleHuss PerucTpupyoTca B TeYeHue Tpex AHei ¢ MOMEeHTa
NOCTYNNEHNA B roCy[apCTBEHHbIN OpraH, Unu AOMKHOCTHOMY LY.

3. ObpalueHus rpaxaaH, B KOTOPbIX COAEpXaTCA BOMpPOCbi, HE BXxoaslve B
KOMMETEHUMIO [aHHOro rocyAapCTBEHHOrO opraHa, wunu [OMKHOCTHOro nuua,
HanpaBnslTCA B TEYEHUWEe CemMu [AHEeAW CcO [HA peructpauum B OpraH unu
AOMMKHOCTHOMY NULLY, K KOMMNETEHLMN KOTOPbIX OTHOCATCA BOMPOCHI, coaepXaliuecs B
obpalleHun, c ygegomMmneHnem o6 aTom aBTopos obpaLleHuit.

4. Ecnu nocrtaBneHHble B obpalleHun rpaxaaHuHa BOMPOCbl OTHOCATCH K
KOMNETEHLMN HECKOMbKUX OPraHoB UMW AOMKHOCTHbIX WL, TO Konusa obpalleHus B
TeYeHue CeMu [OHell CcOo [AHA perucrpauuMum Hanpaenfetcs B COOTBETCTBYyHOLUUE
rOCyL4apCTBEHHbIE OpraHbl, UM COOTBETCTBYIOWMM AOMKHOCTHLIM NULaM.

5. OpraHbl rocygapcTBEHHOW BNACTW, U SOMMKHOCTHBIE nuua npu HanpasneHum
obpalleHui rpaxxaaH Ha paccMOoTpeHue B Apyrue rocyaapCTBeHHbIe opraHbl, U UHbIM
JOIMKHOCTHBIM NULAM MOryT Mnpu HeobxogumocT 3anpalumsatb MHOPMaLMIo 1

MaTepuarsnbl 0 pesynbTarax pacCMOTpeHus obpalleHui.
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Cucrema FAPAHT aspo 3akoH YeueHckoit PecnyBnuku ot 5 uions 2006 r. N 12-p3 "O
nopsake paccMoTpeHus obpalyeHunii rpaxaan B YeyeHcko

Pecnybnuke" (C W3MEHEHUAMM U BONONHEHNAMK)

22.01.2013 - ? (c uam. o1 29.12.2012)

6. 3anpellaetcs HanpaensaTb obpalleHus rpaxgaH Ha paccMOTpeHue B Te
roCyAapCTBEHHble OpraHbl, WM TeX AOSMKHOCTHbIX UL, peleHus, [AelcTBus
(BespencTene) KOTOPbIX 0BXanyTCA.

7. lNpun oTcyTCTBUM y TOCYAapCTBEHHbIX OPraHoB, [AOMKHOCTHbIX Il
BbILLECTOSALLMX B NOPsiAKe NOAYMHEHHOCTM OpraHoB U AOMKHOCTHbLIX Nyl obpalleHne
BO3BpallaeTcs rpaxpaHuHy C pasbACHEHMEM ero npaea obxanosaTb B
YyCTaHOBNEHHOM nopsigke B Cya peweHus, paenctsus (Oespeictsue) 3TUX
rocy4apCTBEHHbIX OpraHoB, AOIMKHOCTHbIX ML,

NHdopmaums 06 nameHenusix. 3akoHom Yeverckol Pecrybnuku om 3 anperns
2007 2. N 12-p3 8 cmambio 11 Hacmosiwez2o 3aKoHa 6HECeHbl U3MEeHeHUs,
gcmynarwue 8 cuniy no ucmeyeHuu oecamu OHell co OHS oguuuanbHo20
onybnukosaHus Ha3gaHHO20 3aKoHa

CM. mekem cmambu 8 npedbidywel pedakyuu

Cratba 11. O653aTENbHOCTb NPUHATUS U pacCMOTPEeHUs obpalleHui rpaxxaaH

1. Ob6pauwleHna rpaxaaH, MOCTYNuBLUME B rOCYAAPCTBEHHbIE OpraHbl, U
AOMKHOCTHBIM NLLAM B COOTBETCTBUM C KOMMETeHUWen, nognexar obszarenbHoMy
PaCCMOTPEHNIO.

2. B HeoOxoaumbix criyyasix paccmarpusawowme obpalleHue rpaxaaHuHa
rocy4apCTBEHHbI OpraH, AOMKHOCTHOE NULO MOryT obecneynTb ero paccMOTpeHNe ¢
Bble3J0M Ha MeCTO.

3. PaccmoTpeHue obpalleHun rpaxaaH ocylectenserca 6ecnnartHo.

NHdopmauusa o6 nameHenunsx: 3akoHom YeyeHckol Pecnybnuku om 3 anperns
2007 2. N 12-p3 8 cmambio 12 Hacmosieao 3akoHa BHEeCEeHbl U3IMEHEHUS,
gecmynamwue 8 cusy no ucmeyeHuu oOecamu OHell co OHA oguuuanbHo20
onybnukoeaHusi Ha3eaHHO20 3akoHa

Cm. mekem cmambu 8 nNpedbidywiell pedakyuu

CraTtbsa 12. PaccmoTpeHune obpalleHnin rpaxaaH v NPUHATUE peLleHUin No HUM

1. locypgapcTBeHHble Opradbl, [AOMKHOCTHbIE nuua B npejenax CBoewn
KOMMNEeTEeHLNN:

1) obecneuynBaldT 0OBLEKTUBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccmoTpeHue obpalleHuin rpaxaaH, B cnyyae HeobxoguMocCT - C UX y4acTUeEM;

2) 3anpawwmBaloT Heobxogumble AN pPacCMOTpeHus obpalleHuin rpaxgat
AOKYMEHTbI U MaTepuansl y Apyrux OpraHoB v AOSDKHOCTHbIX NNL;

3) NPUHMMAIOT MEpPbI, HanpaBreHHble Ha BOCCTAHOBMNEHNE HaPYLUEHHbIX NpaB U
cBobop rpaxaaH;

4) WHOPMUPYIOT rpaxaaH O pesynbTatax npoBepkn ux obpaweHuin u
NPUHATBIX Mepax;

5) yBe4OMNAKT rpaXaaH O HanpasneHun ux obpalleHuin Ha paccMoTpeHue B
rocyfapCTBEHHblIE OpraHbl, [AOMKHOCTHbIM NUuUaM B  COOTBETCTBUM C  UX
KOMMeTeHUnen.

2. OpraHbl rocyaapCTBEHHOW BNacTu, U AOMKHOCTHbIE Nuua No HanpasBneHHbIM
B YCTAaHOBNEHHOM nopsake 3anpocam rocyfapCTBEHHbIX OpraHoB, AOMKHOCTHbIX AL,
paccmaTpusawoLllux obpalleHns rpaxagaH, obssaHbl B TeyeHue 15 pgHen
NPefocTaBnATb akTbl, APYyrMe OOKYMEHTbl U Martepuanbl, UMelwue 3HayeHue AN
paccMoTpeHus obpalleHuin rpaxaaH, 3a WUCKTIYEHUEM Tex, KOTOpble coaepxaT
rOCYAAPCTBEHHYIO, CMYKEDHYIO WU UHYKO OXPAHSEMYIO 3aKOHOM TaiiHy U AMs KOTOPbIX
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Cuctema FAPAHT aspo 3akoH YeueHckoin PecnyBnuku ot 5 uions 2006 r. N 12-p3 "O
nopaake paccmoTpeHus obpalerni rpaxaan B YeueHckon

PecnyBnuke" (C 13aMEHEHUAMK U AONONHEHUAMMK)

22.01.2013 - ? (c uam. ot 29.12.2012)

yCTaHOBMEH 0COObIN NOPSAA0K NpeaocTaBneHus.

NHbopmauust 06 nameHeHusix: 3akoHom Yeuverckol Pecnybnuku om 3 anpens
2007 2. N 12-p3 e cmamsbio 13 HacmosAwez2o 3aKoHa 6HeCeHbl U3MEeHEeHUS,
gcmynarouue 6 culy Mo ucmedyeHuu oOecamu OHel €O OHA oguyuanbHo2o
onybnukogaHusi Ha3zgaHHO20 3aKoHa

Cm. mekem cmambu 8 npeodbioyuelt pedakyuu

Cratba 13. Cpokn paccmoTpeHus obpalleHui rpaxaaH

1. O6paweHus rpaxgaH, nocTynuBlwNE B TOCYAapCTBEHHbIE OpraHbl,
[OOSMKHOCTHBIM NMLAM B COOTBETCTBUM C UX KOMMETEeHUMen, paccmaTpuBarloTcs B
TeyeHune 30 gHen co AHA perucTpauumu.

2. B ucknountenbHbIX criyyasix, a Takke B Crnyvyasx HanpasneHus 3anpocos,
NPeayCMOTPEHHbIX YacTbio 2 cTaTbu 12 HACTOSALWEro 3akoHa, pykoBoAuTenb opraHa
rocy4apCTBEHHON BNacTU, opraHa MeCTHOro camoynpasieHUs Unn ynosiHOMOYeHHoe
Ha TO [JO/MKHOCTHOE IULO BnpaBe MNpoAnUTb CPOK paccMoOTpeHus obpalleHus
rpaxgaHnHa oo AByx MecsLes.

CpoKOM pacCMOTPEHMs CYUTaAETCs Bpems, npollefllee oT AaTtbl NOCTynneHus
obpalieHns B rocyJapCTBEHHbIi OpraH, 4O AaTbl OTNpaBneHus OTBeTa Ha Hero
PYKOBOAUTENEM, NPABOMOYHBIM NPUHATL pPELLEHME MO CyLecTBy obpalleHus.

3. ObpaweHns pagenyTatoB nNpeACTaBUTENbHbIX OpPraHoB BCEX YPOBHEW,
CcBA3aHHble C ofpalleHusMn rpaxapaH, paccmaTpuBalrTCa rocyaapcTBeHHbIMU
opraHamu, 4OMKHOCTHbIMY Nuuamu BesoTnaraTensHo.

B cnyyae HeobxoaumocTu nNpoBeAeHUss B CBS3WM C obOpalleHuem pgenyrara
AOMNONHUTENBHOW MPOBEPKU WX AONOMHUTENBHOMO U3YYEeHUs Kakux-nmbo BOMPOCOB
AOIMKHOCTHbIE Nuua 0Bs3aHbl coobLWnTL 006 aTOM AenyTaty B TPEeXAHEBHbIA CPOK CO
AHS nony4YyeHusa obpalleHusa genyrara.

4. 3anpocbl ynonHOMOYEHHOro No npaeam Yyenoseka YeuyeHckon Pecnybnuku
paccMaTpuBaKTCA roCyAapCTBEHHLIMU OpraHamu, AOMKHOCTHBIMY NMLUaMu B CPOK He
nosgHee 15 AHEN Co OHA €ro Nony4YeHusi, eCrnu B CaMOM 3anpoce He YCTaHOBEeH UHOW
CPOK.

5. OGb6paweHus rpaxaaH, onybnukoBaHHble B CpeacTBax MaccoBOW
WHpopmauun, B TOM 4ucne B Tere- U paguonepegadax, paccmaTpuBalTca B
ABYXHe[enbHbI cpok nocne coobuieHus. O pesynbrtatax pacCMOTPEHUSR COODLLEeHUs
AOIMKHOCTHbIE NUUA rocyAapCTBEHHbIX OpraHoB cooblalT B COOTBETCTBYHOLLME
cpeAcTBa MacCOBOW WHGOpMauuMuM He no3gHee OAHOro Mecsua C  MOMEHTa
onybnukoBaHus.

NHdopmauus 06 nameHeHusix: 3akoHom YeueHckol Pecnybnuku om 3 anpens
2007 2. N 12-p3 8 cmambio 14 Hacmosweeo 3aKOHa 6HECeHbl U3MEeHEeHUS,
gcmynarowue 8 cufny no ucmedyeHuu Odoecamu OHel €O OHA oguuuanbHo20
onybnukosaHus HazgaHHo20 3aKoHa

CmM. mekem cmambu 8 npedbidyuiel pedakyuu

Cratbsa 14. [Npaga rpaxgaH npyu pacCMoTpeHun obpatlyeHun

paxgaHe, nogasluve obpawleHns B rocy4apCTBEHHbIE OpraHbl, AOMKHOCTHLIM
nuuam, UMerT Npaeo:

1) npeAcTaBnsATb AONONHUTENbHbIE AOKYMEHTbLI U MaTepuarnbl nnbo npocutb 06
nx uctpeboBaHum;

2) 3HaKOMUTLCA C AOKYMEHTaMU W martepuanamu, Kacawwwumucs npoBepkut

719



Cucrema FAPAHT aspo 3akoH Yeuenckon PecnyBnuku ot 5 niong 2006 r. N 12-p3 "O
NopsAKe PaccMOTPEHUS obpalueHuii rpaxaaH B HeyeHckon

Pecnybnuke" (C M3MEHEHUAMKM W AONONHEHUAMK)

22.01.2013 - ? (c mam. o1 29.12.2012)

obpalueHuin, ecnn 3TO He 3aTparveaeT rnpasa, cBOOOAbI U 3aKOHHbIE UHTEePECHl APYTUX
rpaxgaH U He OTHOCUTCH K rOCy[apCTBEHHOW, CnyXeGHOW U WHOA OXpaHAEeMOoWn
3aKOHOM TaWHe;

3) nonyyatb B MUCbMEHHOW opMe OTBET O MPUHSATOM pelleHun nmdo
yBeOMNeHne o nepeagpecauuy obpalleHus ToMy rocyAapCTBEHHOMY OpraHy, unu
JOIMKHOCTHOMY LUy, B KOMMETEeHUMIO KOTOPbIX BXOAUT PacCMOTPEHUEe Takux
obpaLleHni;

4) obpawyaTtbes ¢ xanobon Ha NPUHATOE OPraHoOM UM AOSHKHOCTHBLIM NULIOM MO
obpallleHnio pelleHne, a Takke Ha ux geincreusa (besgencTeue), B BbILLECTOALMA B
nopsiake NogYMHEHHOCTW rocyAapCTBEHHbIA OpraH, opraH MECTHOro camoynpaBeHus,
K AOMKHOCTHOMY nuLy Nubo B yCTaHOBMEHHOM NOPsiAKe HEeNOCPEeACTBEHHO B CYA,;

5) 3asBNATL O NPeKpaLieHn paccmoTpeHus obpalleHus#

Cratbsa 15. JInyHbI Npuem rpaxaaH

UHdopmaums o6 namerenusix: 3akoHom Yewexckol Pecnybnuku om 3 anpens
2007 e. N 12-p3 8 yacmb 1 cmambu 15 HacmosAweao 3aKkoHa 8HECeHbI USMEHEHUS,
gcmynarwue 8 cusy no ucmeyeHuu oecamu OHeli co OHA oguyualbHO20
onybnukosaHus HasgaHHO20 3aKoHa

CM. mekecm yacmu 8 npeodbidyweli pedakuuu

1. B rocygapCTBEHHbIX OpraHax MpoBOAUTCH JIMYHbIA MPUEM rpaxaaH, B TOM
yucne ux PyKoBoAUTENAMMU U UHBIMA AOMKHOCTHBIMU nNuuamu. Npuem NpoBoauTCs B
YCTAHOBMEHHbIE U JOBeAEHHbIEe A0 CBEAEHUA rpaxaaH AHU 1 Yachl.

2. Mpn nnyHOM npueme rpaxKaaHuH NpeabaBnsaeT AOKYMEHT, yAOCTOBEPSAIOLLINA
€ro fIMYHOCTb.

3. CopepxaHue ycTHoro obpalieHusa rpaxaaHuHa (UKCUpYeTca Ha KapTouke
MUYHOTO MpuUeMa rpaxaaHuHa. B cnyyae ecnu u3noXeHHble B YCTHOM obpalleHun
hakTbl U 0BCTOATENLCTBA ABMATCA OYEBUAHBIMKU U He TpebyloT AOMOoNHUTENbHON
NPOBEPKN, OTBET Ha Takoe oOpalleHne C cornacus rpaxaaHnHa MoXeT ObiTb JaH B
yCTHOW hbopme B Xoge NUYHoro npuema. B ocrtanbHbiX cnyvyasx OTBET AaeTcs B
NMUCbMEHHOoN chopme.

4, lNMucbMeHHble obpalleHusa rpaxaaH, NpPUHATbIe B XOA4e NUYHOro npuema,
NOANEXaT PACCMOTPEHNIO B NOPSiAKE, YCTAHOBIEHHOM HaCTOALLUUM 3aKOHOM.

NHdopmaLus 06 nameHeHusx: 3akoHom Yeuwerckol Pecrnybnuku om 3 anpens
2007 2. N 12-p3 6 yacmb 5 cmambu 15 Hacmosiueao 3akoHa 8HECEHbLI USMEHEeHUS,
gcmynaowue 8 cuny no ucmeyeHuu Oecamu OHell co OHA oguyuanbHo20
onybnukosaHus Ha38aHHO20 3aKoHa

CmM. mekcm yacmu 8 npedbidyujet pedakuuu

5. MNMpu oBpaweHnn rpaxaaHuHa no BoNpocam, He BXOASLUM B KOMMNETEHLWIO
AAHHOTO rocyAapCTBEHHOrO OpraHa, WM [AOSMKHOCTHOrO  nuua, rpakaaHuHy
pa3bsACHAETCH, Kyaa emy cneayet obpaTuTbes.

6. [paxagaHuHy MOXeT ObiTb OTKasaHO B MNpueme, ecnn ero noBTOpHbIe
obpalleHns HOCAT He3aKOoHHbIN XapakTep Nnbo No ero obpaLLeHUIO MPUHATO peLleHne
N rpaxkgaHunH ysegomreH o6 atom.

WHbopmaLuus 06 nusmeHenusix: 3akoHom YeueHckou Pecnybnuku om 3 anpens
2007 2. N 12-p3 8 cmambio 16 Hacmosiuezo 3akoHa 6HECeHbl U3MEeHeHUus,
gemynarwuwue 6 cuny no ucmeyeHuu oecsmu OHell co OHSE oguuuanbHO20
onybnukosaHus Ha3gaHHO20 3akKoHa
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Cucrema FAPAHT aspo 3akoH Yeduerckon Pecnybnuku ot 5 uiona 2006 r. N 12-p3 "O
nopsgke paccMoTpeHus obpalleHni rpaxaaH B YeveHckon

Pecnybnuke" (c MaMeHEHNAMKU U LONONHEHWUAMM)

22.01.2013 - ? (c wam. or 29.12.2012)

Cm. mekecm cmambu 8 npedbioywel pedakyuu

Cratbsa 16. KoHTponb 3a cobnwgeHnem 3akoHogaTenbctBa 06 obpalleHusix
rpaxaax

[ocypapCcTBEHHbIE OpraHbl, AOMMKHOCTHbIE NMLa OCYLLECTBAIT B npegenax
CBOEl KOMNEeTEeHLMM KOHTPOIb 3a cobniogeHnemM deaepanbHoOro sakoHoaarenbcrea u
3akoHogaTtenbcTBa YevyeHckon Pecnybnuku ob obpalleHusx rpaxaaH, aHanusnpyroT
Xapaktep noctynalwux obpaljeHuin  rpaxapaH, W NpUHAMAKT  Mepbl K
CBOEBPEMEHHOMY BbISBIEHUIO B YCTPAHEHUIO MPUYMH, MOPOXAAKLWUX HapyLleHus
npas, cBOOOA W 3aKOHHbIX WHTEPECOB rpaxaaH, a Takke WHTepecoB obulecTtsa u
rocyaapcraa.

Cratba 17. OTBeTCTBEHHOCTb 32 HapylweHue 3akoHogartenscrtea o6
obpalueHusax rpaxaaH
Jlua, BMHOBHbIE B HapylleHuu 3akoHofartenbctea 06 obpalleHusx rpaxaaH
HeCyT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYH 3akoHoAaTenbCTBOM  Poccuiickon
®epepaunn n YeyeHckon Pecnybnuku.

WHdbopmaums 06 nameHeHusx: 3akoHom YeyeHckold Pecnybnuku om 3 anpens
2007 2. N 12-p3 8 cmambio 18 Hacmosiwezo 3akoHa 6HeCeHbl U3MEHEHUS,
ecmynaruiue 8 cuny no ucmeyeHuu oecamu OHell co OHA oguuuanbHo20
onybnukosaHus HasgaHHO20 3akKoHa

Cm. mekecm cmambu 8 npedbidywel pedakyuu

Cratbsa 18. BoamelleHne npuynHeHHOro yuiepba v B3bICKAHUSA MOHECEHHbIX
pPacxoA4oB Npu paccCMOTpeHun obpatleHni rpaxaaH

1. [paxgaHe WMeEKT nMpaBO Ha BO3MELLUEHWE N0 peleHuo cyaa
UMyLLeCTBEHHOrO yulepba u MOpanbHOro Bpeda, NPUYUHEHHbBIX HE3aKOHHbLIMU
Aencteusmun (6es3gencTteBMemM) rocyaapCTBEHHbIX OPraHoB, AOIMKHOCTHbLIX NuL npwu
paccMoTpeHun nx obpatlueHun.

2. Pacxogbl, NOHECEHHblE TrOCYAapCTBEHHbIMW OpraHamu, LOSMKHOCTHLIMMU
nuuamm B CBSA3W C MNPOBEPKOW obDpalleHun, cogepxawux 3aBefoMO JIOXHble
cBefeHus, MoryT ObiTb B3bICKaHbl C aBTopa (aBTOPOB) OOpaLLeHuns No peLleHunto cyaa.

Cratba 19. BectynneHue B cuny HacToswWwero 3akoHa

HacToawwnn 3akoH BCTynaeT B CUMY MO UCTEYEeHUU OeCHATU OHEl CO [HS ero
ouymnansHoro onybnukoBaHus.

Mpe3ngeHT YeyeHckon Pecnybnuku A.Ll. AnxaHoB

r. [po3HbIi
5 nonst 2006 r.
N 12-p3
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